Heartland ‘ POS

Valutec, Givex, Heartland, Vantiv
and Factor 4.

***|F HEARTLAND GIFT IS USED
THROUGH IT WILL COST THE
MERCHANT DOUBLE. *** Heartland
gift w/ BridgePay must also use
Heartland processing no

1 BridgePay

2 Heartland Direct Integration Heartland Gift

3 Monetary Monetary Gift

Heartland/Portico,Valutec*

*Valutec gift does NOT process

on the same PAX as Heartland.
Please consult with the

processor to ensure there is a
Valutec configuration.

Heartland Gift can only be
boarded with Heartland
processing.

PAX

1. Board through bridgepay boarding portal using the guide
found on the knowledge portal
2. Enter Bridgepay credentials in the admin portal on the
payment gateway page

1.After you have reciveved the Heartland credentials they will
be entered respectively in each field per their configuration.
2. The Admin Portal, Payment Gateway fields associated to
the Heartland Direct integration Heartland Gift Settings.
Fields required are obtained from Heartland Gift; Username,
Password, Domain, Chain and Store and a default URL field.

1.Navigate to the Admin Portal
2.Select the Merchant’s Account
3.Go to Location Setup->Payment Gateway->Select
Gateway Type->Monetary
4.Fill out the boarding form and save
IF boarding Monetary contact directly for boarding.
5. Within 24 - 48 hrs. you will recieve the public and secret
keys to input in the payment gateway.

The PAXis ordered through SaleForce for Heartland Gift.

POS
Online Ordering
Virtual Gift is Not supported

POS
KIOSK-Swipe Only
Online Ordering

and Virtual Gift

POS
KIOSK
Virtual Gift
Online Ordering
Skip the Line.

POS
Online Ordering
Kiosk

EMV is not supported through
Bridgepay. If PAX is used you
cannot used BridgePay Gift.

EMV(PAX) with Heartland direct
will NOT work with an
UNencrypted MSR.

If you select PAX in the Gift Card
dropdown to process in store you
cannot use the unecrypted MSR.
If you select Heartland in the Gift
Card dropdown you get the MSR
functionality but cannot use the
PAX.

Ingenico iPP320
Requires -Trancloud Hub

PAX S300
PAX D-210

Bridgepay Encrypted ID Tech

UniMag Il

Birdgepay is only supported via
MSR.

Gift cards must be processed
through the BridgePay MSR.

Heartland Gift UNencrypted
MSR. IDTech Unimag Il

Monetary Encrypted ID Tech
UniMag Il

No MSR Option available with
the PAX.
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