
Online ordering FAQs

Why is Heartland enhancing the online ordering  
feature?
Your customers want online ordering that is easy,  
enjoyable and intuitive. We give you the tools to provide  
that experience, keeping them loyal and you competitive.

How does it work for guests? 
Step 1: Start an order and choose between carryout 
and delivery (this can be changed at any point in the 
ordering process — no need to start over). Select that you 
want it as soon as possible or schedule a future time.

Step 2: Browse the menu. Items can have custom images, 
descriptions and prices displayed. 

Step 3: See recommended upsell options based on your 
selections.

Step 4: Breeze through a smooth checkout experience, 
choosing if you want to tip and how you want to pay.

Meet the sleek and intuitive online 
ordering platform that’s easy to use 
and keeps guests coming back.

What are some enhancements of Heartland’s 
online ordering feature?
Customers can now customize orders to fit their 
taste preferences, dietary restrictions and more. 
Based on extensive consumer research, Heartland 
created a new ordering process flow that makes it 
easier for customers to get exactly what they want.  
The interface and layout are extremely easy to 
read and navigate.

Who will get this enhanced online ordering 
experience? 
All merchants — regardless of POS plan — will 
have access to it.
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Ready to try the new  
experience for yourself?  
Demo it now! 


