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Introduction

This guide describes how to install and configure the Mobile Manager Connector to support the Heartland
Payroll Connector. The Mobile Manager Connector runs in the background, and uploads your sales and
labor information to Mobile Manager Analytics so it can be viewed elsewhere. Before you configure the
Mobile Manager Connector, you will need the following:

» Your Mobile Manager credentials and configuration parameters
» Your CRE/RPE SQL Database Information

To obtain your Mobile Manager Credentials and configuration parameters, please review our article on
“Using the Heartland Mobile Manager Admin Console”.

This guide will show you how to obtain your CRE/RPE SQL Database Information. It will also help you
configure settings in Cash Register Express to work with the Mobile Manager Connector to upload sales and
babor information correctly.

To upload your employee labor data, you must configure the following;
Employee Job Code and assign Job codes to each employee.
Overtime Calculation method.

Labor Export Type.

Work Week Start day.

v v v v

Installation Requirements

CRE/RPE Version 12.8014 or higher
CRE/RPE SQL Database Information

Enable Log Exceptions for Line Item Deletion
Mobile Manager Connector Tool

Mobile Manager Credentials/Parameters

v Vv Vv Vv Vv
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CRE Labor Configuration (Optional)

If you are tracking Labor this section is required for setup. If not, please skip this section and continue to
the next section called “How to obtain your CRE Database Information”.

Work Week Start Day

1 Select Options or Manager, and enter credentials if prompted.

2 Select Setup, then Setup Screen.

3 Select the Company Info tab, select the work week start day from the Work Week Starts On list,

then click Update.

Setup Screen

Amumcummll Company Info Icwponinu| Hardware | Internet Features | Inventory | Invoice Settings

X

Payment Processing |  Quick Invoicing & Alerts | Quick-add | Receipt |  Reports

Restaurant Features | Station Specifics | System Access ‘ Touch Screen

Information Customization

Company Information

‘ Corner Liquer

| Acct#(forcheck validatio) [ |

| POS for your Liquor Store

| TaxiD: ‘ |

(

JN work Week Starts On

| Company identifier

Store Information

Address

Store Deser

Ciy

Store ID 1001

squeFoae [0 ]

Zip Code

Population Served [']

Phone #

[
[
State |
|
[
E-mail Address [

Scale
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Overtime Calculation
1 Select Options or Manager, and enter credentials if prompted.

2 Select Setup, then Setup Screen.

3 Select System Access and, under the Time Clock tab, make the appropriate Overtime
Calculation Method selection.

*  Weekly - Employees start earning overtime after they have worked 40 hours within a single

work week.
- Daily — Employees start earning overtime after they have worked 8 hours within a single work
day.
Setup Screen X
Account Control | Company Info | poning | e | Internet | i y | Invoice Settings
Payment Processing |  Quick Invoicing & Alerts Quick-Add |  Receipt |  Reports
Restaurant Features | Station Specifies [ System Access Touch Screen

Access | Time Ciock | Labor Schedule Settings Password Policy Payroll Settings
EOD Allowance - Time Clock
(@) Deny EOD if staff clocked in
O Mass clock out staff clocked in

EOD - Require Money Count
(@) Yes, require money count

() Yes, require blind money count
O/lgnore time clock (O Use sum of all shifts

() Assume correct value
Shift Assignment

(®) Don't track shifts
() Track shifts by Cashier Reason codes for breaks
(O Track shifts by Station

EOD Allowance -- On Hold Transactions
(@) Deny EOD with on hold transactions
(O Allow EOD with on hold transactions

OverTime Calculation Method
(@ Weekly

Opaily

Scale Update Exit

4  Click Update to save your changes.

A Global Payments Company Page 3



Cash

Heartland Efg'gggr Payroll & MM Connector Implementation Guide

Employee Job Code Configuration
1 Select Options or Manager, and enter credentials if prompted.

2 Select Administrative, then Employee Maintenance.

3 Select Job Code Setup.

Job Code Time Clock
Setup Management
@ Hep Delete Exit
4 Select Add, and enter the following:
Job Code Setup
* Job Code Name —
° Default Wage Job Code Name Default Wage | T
+  Default Overtime Wage (Cashie 5 (D |
5 Click Payroll Settings to open the Default Overtime Wage
window below, enter values, and click [22.00
Save and Exit.
lob Code Payreil Seting [JAccess to POS Shift Report
# of Copies
ntsin b — o v
oy cote Ot —
Eamiog CodelerTpe T [JRecord Cash Tips [Jinclude Department Tatals PR
- = [[]cash Banik [itemize CC Transactions
r——c— ] [CRequire Cash Drawer Selection []Assignable by admin only j
¢ Payroll
e -—‘ e e S SET e E CIEEReTT Seftngs
[]Enable with Delivery Tracking
6

Previous ~ Next
Once returned to Job Code Setup - | | =
screen, click Save, then Exit.

| Save Update Cancel
To learn more about these options,

please refer to the Job Code Setup
Guide.
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7 Navigate to the employee for whom you wish to assign the job code and, from the Job Codes &
Wages tab, select Add.

P,

Display Name  Test Employee | [JTake CC Tips in Cash at End of Shift Click to Select Picture
[_] Disaple this Employee [_] Require Clock-in Before Login

Permluionsl Personal Info || Job Codes & Wages Store Anociationc| Payroll lnfol
Job Code

'Hourly Wage |Overtime Wage

Hourly
Wage

Change
Overtime

Overtime starts after this
many hours:

O
Search by Employee ID

8 Select the job code you wish to assign, then click Select.

v [ s

9 Answer each of the wage prompts, and click OK.

Enter hourly wage Enter hourly overtime

wage

Note: These will display with the default values assigned in Job Code Setup.
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10 Enter the number of hours the employee needs to work in order to begin receiving overtime.
Note: This number is dependent upon whether you selected Weekly or Daily overtime calculation.

» Enter 40 for weekly overtime calculation method.
» Enter 8 for daily overtime calculation method.

Employee ID 100102

Password |

(] Disable this Employee

Customer [

Hourly Wage $0.00

Display Name  Test Employee ] Take CC Tips in Cash at End of Shift

[_]Require Clock-in Before Login

Permissions | Personal Info || Job Codes & Wages Store Associations | Payroll Info |

Click to Select Picture

Job Code
1001Cashier

Search by Employee ID

Hourly Wage |Overtime Wage

$10.00|

i1oo1oz

11 Select Save Changes.

[ Change
Hourly
Wage

Change I
Overtime
Wage

\
B

Overtime starts after this
many hours:
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CRE Payroll & Employee Configuration (Required)

As of Mobile Manager v2.5.1, the Central API feature is available to send payroll (wages, tips, and
commission) data. This feature can run on its own or along with Mobile Manager. This section will guide

you through the configuration of this feature.

Note: All Employees using the program must be clocked in, including those paid salary. For salaried

employees, set wages to zero and do not assign a job code.
Payroll Configuration

1 Select Setup, then Setup Screen.

i
K

2 Onthe System Access tab, go to Payroll Settings.

Setup Screen X
Account Control | Company info | Couponing | Hardware | Internet Features | | y |

Payment Processing |  Quick Invoicing & Alerts | Quick-Add |  Receipt |  Reports

Restaurant Features | Station Specifics }l System Access l Touch Screen

Access Time Clock Labor Settings Pnlic‘ Payroll Settings I

Payroll Export Type

O Payroll City

(@ Heartland PlusOne

() Xenon

Scale Update Exit

3 Under Payroll Export Type, select Heartland PlusOne and click Update.
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Employee Configuration

Each Employee must have a unique payroll ID number. These are set as follows:

1 Select Administrative, then Employee Maintenance.

2 Select an employee, then select Payroll Info.

3 Enter the payroll ID in the Payroll Employee Number box, then Save Changes.

Employee Maintenance
options ‘General Information For: Rufus

Department | - | Card Swipe ID | |
Employee ID 100101 Customer # | |
Password | | Hourly Wage [50.00 |

Display Name  |Rufus | [ITake CC Tips in Gash at End of Shit

[Disable this Employee Require Clack-In Before Lagin

Permissionsl Personal Inful Job Codes & Wagesl Store Associations! Payroll Info |

Exclude from payroll

Payroll Employee Number
Payroll Employee Division

Search by Employee ID

Keyboard

Click to Select Picture

100101

Job Code Time Clock
‘ ’ Setup Management
Previous Next Delete Exit

A Global Payments Company
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How to Obtain your CRE Database Information

Before we install Mobile Manager Connector, it's a good idea to have your CRE Database information
already recorded so it can be used to configure the Mobile Manager Connector after it's been installed.

1 With CRE open at the login screen, go to File | Database Maintenance | View Database Settings.

(Cash Register Express .
File

Select Business Type

Select Database

Database Maintenance  »  Backuo Datobase

Store/Station Setup
Order Filling

Caller I

Secusity

Employee Maintenance
Change Password
Setup Screen

View Database Settings

Corner Liquor
Station: 01
8/6/2019
M Goeroctod 1o internot. Glick 1o rotresih 1 1 3734 AM

2 Enter administrator password and select OK.

Password

Enter Administrator
Password

FeddAk kA Ak |

Cancel Keyboard

OK

Eorgot Password?

3 Enter the appropriate information in the

following boxeS: Only Advanced Users Should Change Their Database Settings

Server Name User Name
+ Server Name Jocaihos?, 2
Database Name CRELiquorStore Password ~  [seeee
L]
Datab ase N ame Use Trusted Connection with Windows
Instance Name PCAMERICA 1 Asgnentication

* Instance Name
() Access @ MS saL

e User Name
IIIIIIIIII Tty Login ot

 Password
Q W E P odnycomumr

4 Note: If you've created your own SQL A S D F G H J K L -
Server Account/Instance with a unique Z X ¢ Vv

5 Select Cancel.
A Global Payments Company Page 9
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How to Configure CRE to Work with Mobile Manager Connector

In order for the Mobile Manager Connector to upload voids, log exceptions for line item deletion must be
enabled in the Setup Screen.

1 Select Options or Manager, and enter credentials if prompted.

2 Select Setup, then Setup Screen.

3 Select the Invoice Settings tab and, under Log Exceptions for, check the Line Item Deletion box,
then click Update.

Setup Screen

Inveice Settings

——REpTE

| Touch Screen

Account Control | Company Info | Couponing | Hardware | InternetFeatures | Inventory

Receipt

| S—

Payment Processing |  GuickInvoicing &Alerts | Quick-Add |

Restaurant Features | station Specifics |

Page 1 Page2

System Access

Tax In Price []stock Prompt [ JEnforce Item Properties
[ Display Tax in Price [1Eam Banus Paints for §'s [JAuto-Kit / Auto-Combo
I:‘ Display Total Tax I:‘ Prompt Zip Code ! Exempt Tax from

Foodstamp Purchases
DLast Price Lookup

[Juse Mix N Match
Combine Lines

Prompt Cashier ID

[ |Prompt Salesperson
Prompt Amount Tendered
Return Media

(@ All Payment Methods
() Gift Card Only
() Print Stare Credit Slip

Commission Prompt

(@) By invaice
() split by item

Scale

[~]Customer Price Lookup
[IRequire Custamer Infa

Idle Log Out

D minutes

[JLog Retumns
Prompt Customer
Prompt Reason

Valid Return Window

-1 = Disabled
0 = Disallow Returns

Scale Barcode Parse Format

Custom format example: 2AAAAVPPPPPC

Where: 2 = Variable Price Indicator, A= PLU Placeholder,
W =Verification Digit, P = Price Placeholder, Q = Quantity
{ or Weight) Placeholder, C = Check Digit

Regular expression that matches the above custom

(@) Original Method
() Custom Format
() Regular Expression

Line Discount Prompt

(®) Mo reason code
(C) Ask for reason code

Lo

["Line Item Discour;ls
["INo Sale

format:
201}(?2<PLU\d{4})\d{1}(?<PRICE\d{5})\d{1}

Update

A Global Payments Company
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Installing the Mobile Manager Connector

Download the most recent version of the Mobile Manager Connector Tool from this page.

1 Navigate to the location of the downloaded installer file, right-click Mobile
ManagerConnectorinstaller.exe, and select Run as Administrator.

Open

|E MobileMangerConnectorlnstaller.exe ATaan s e ‘1

1. 1'%  Runas administrator

Windows User Account Control may display the prompt, “Do you want to allow the following program to
make changes to this computer?” If so, select Yes.

ﬁ] CREMobileManagerConnector - InstallShield Wizard *

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

Instalishield

< Back Install II Cancel

2 Select Next at introductory page, and again at Destination Folder page, then select Install.

‘ﬁ] CREMobileManagerConnector - InstallShield Wizard - >

Installing CREMobileManagerConnector

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs
CREMobileManagerConnector. This may take several minutes,

Status:
Remaoving backup files

Installshield

3 Wait for the installer to finish.
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4  Finally, check the Launch CREMobile ManagerConnector box, then click Finish.

i CREMobileManagerConnector - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successfully installed
CREMobileManagerConnectaor. Click Finish to exit the wizard.

I Launch CRHﬂobiIeManagerCnnnectorI

: EBCk cane
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Configuring the Mobile Manager Connector
Now that the Mobile Manager Connector has been installed, it must be configured with your CRE Database

information and your Mobile Manager credentials in order for it to upload information to Mobile Manager
Analytics.

Database Settings

1 When the Mobile Manager Connector opens, enter the information obtained from How to Obtain Your
CRE Database Information in the corresponding boxes under Database.

Mobile Manager Connector V3.1.0 k X
— Configuration
Sales Polling Interval(in sec): 600 Store Name: |Humble Pie
Labor Polling Interval(in sec): |900 Store Id: |CRE20968

Registration Number: | 1001

— Database
Server Name: LocalHost Windows Authentication: []
Database Name: CRESQL User Name: sa
Server Instance: PCAMERICA Password: eeessssee

cre store 1001

Connection Status: ¥ Mobile Manager ¥ Payroll Connector
— Central API

URL: https://hpos.heartland.us/api Test Connection

User Name: Test1234

Password: ‘....ll...l.l. |

™ =

2 If you've created your own SQL Server Account/Instance with a password that differs from the default
password created by the CRE Full Installer, enter that password here.

3 Select Test Connection.
» Ifthe Test Connection button is green, proceed to the next step.
* Ifthe Test Connection button is orange, review the section “How to Obtain your CRE Database

Information” to confirm your database information. Make corrections as needed, then test the
connection again.
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Configuration Settings

1 Enter Configuration data as follows:

» Sales Polling Interval: Enter the number, in seconds, you'd like the Mobile Manager connector to
upload sales data.

« Labor Polling Interval: Enter the number, in seconds, you’d like the Mobile Manager connector to
upload Labor data.

* Registration Number: This field will automatically populate upon log-in and connection to the
Central API.

+ Store Name: Enter the name for the business determined by the POS Support Representative.
» Store ID: Enter any unique number you'd like to use to identify this store location from other stores.

Mobile Manager Connector ¥3.1.0

— Configuration
Sales Polling Interval(in sec): 600 Store Name: |Humble Pie

Laber Polling Interval(in sec): |900 Store Id: |CRE20968
Registration Number: | 1001

— Database
Server Name: LocalHost Windows Authentication: []
Database Name: CRESQL User Name: sa
Server Instance: PCAMERICA Password: eeesssses

cr store 1007

Connection Status: ¥ Mobile Manager ' Payroll Connector
— Central API

URL: https://hpos.heartland.us/api Test Connection

User Name: Test1234

Password: ‘I....I.....I. |

™ . =

2 Select Save.

A Global Payments Company Page 14



Heartland ‘ Register Payroll & MM Connector Implementation Guide

Central API Settings

Assuming you have completed the necessary Employee Configuration, you may now continue to configure
the Central API in Mobile Manager as described below.

» You will need the payroll information provided by your Heartland payroll account manager/dealer to
complete this configuration.

» If you are upgrading from a previous version, you will need to check the Central APl box next to Upload
to. Doing so will enable the Central API section to accept your credentials. By default, new installations
will have this option checked. If you are using only the Central API, uncheck the Mobile Manager option.

1 Enter your Central API credentials

Mobile Manager Connector V3.1.0 A X
— Configuration
Sales Polling Interval(in sec): |600 Store Name: |Humble Pie
Laber Polling Interval(in sec): 900 Store Id: |CRE20968

Registration Number: 1001

— Database

Server Name: LocalHost Windows Authentication: [

Database Name: CRESQL User Name: |sa

Server Instance: PCAMERICA Password: esesesssee
CRE Store Id: 1001

Connection Status: ¥ Mobile Manager * Payroll Connector

~— Central API

URL: |https://hpos.heartland.us/api Test Connection
User Name: Test1234

Password: ‘oo-.o.uo.u'-' ‘

. = o=

A\

»  Enter https://hpos.heartland.us/api in the URL box.
» Enter your User Name and Password as provided by your manager/dealer.

2 Click Test Connection.
e Green: Connection is successful.
¢ Yellow: Connection is not successful.

3 Select Run to save settings and start the service.

* The Run button is only enabled after you have successfully connected for all selected features, and
the corresponding Test Connection buttons display in green.

* Since the Run button saves your settings, you do not need to click Save.

4  Should you need to refresh your Central API token, select the Refresh Token button.
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To verify the status of the Mobile Manager Connector, select Status and, in the window that opens,
confirm that the most recent entry reads: Mobile Manager Sales Service is: [Running].

Payroll & MM Connector Implementation Guide

X
—Status
Date/Time Level Message

12/7/2023 12:18:47 Ph  INFO Sales Service is [cycle.completed] HeartbeatConnect
12/7/2023 12:18:47 Ph INFO Deploy SQL: C:\Program Files (x86)\pcAmerica\CRE Mobile Manager Connector\Confighdn Commeon.NonVisu
12/7/2023 12:18:47 Ph  INFO TransactionStart DateTime: 11/29/23 09:32:03 AM HeartbeatConnect
12/7/2023 12:18:47 Pk INFO TransactionStart DateTime: 11/29/23 09:32:09 AM HeartbeatConnect
12/7/2023 12:18:47 PN INFO Deploy SQL: C:\Program Files (x86)\pcAmerica\CRE Mobile Manager Connector\Confighd: Commeon.NonVisu
12/7/2023 12:18:47 PN INFO Loading Mapping File: C:\Program Files (x86)\pcAmerica\CRE Mobile Manager Connector HeartbeatConnect
12/7/2023 12:18:47 PN INFO Sales Service is [cycle.started] HeartbeatConnect
PRV T T R RS Sopiomsainnciass STy ssoiGiaalibenibianan Aonbinhe N
12/7/2023 12:18:47 PN INFO Mobile Manager Sales Service is: [Running] HeartbeatConnect
T2/ 72023 121847 P INTO Eploy T C\Program TIles (X80]\peamerica CDITe Manager Connector\conngLar  commaon.onvisu
12/7/2023 12:18:47 PN INFO Labor Processing Service is [started) AppCommon.Labo
12/7/2023 12:18:47 PM INFO Sql.Connection Verified: UserName/Password Commeon.NonVisu
12/6/2023 10:53:22 Al INFO Labor Processing Service is [paused] AppCommon.Labe
12/6/2023 10:53:22 AM INFO Mobile Manager Sales Service is: [Paused] HeartbeatConnect
12/6/2023 10:53:22 AM INFO Sql.Connection Verified: UserName/Password Commaon.NonVisu
12/6/2023 10:53:22 AM INFO Sgl.Connection Verified: UserName/Password Common.NonVisu
12/6/2023 10:53:21 Al INFO [START] Common.NonVisu

Please note: When the Mobile Manager Connector is running, you will be prevented from making any

changes to the configuration settings until it is paused.

A Global Payments Company
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In the event you need to change the Mobile Manager Connector’s settings, you must first pause the
service, make your changes, and then restart.

1

2

If the Mobile Manager Connector is running, click Pause.

Select Configuration.

Make required changes and select Save.

Select Run, then Status. The most recent Mobile Manager entry should read: Mobile Manager Sales

Service is: [Running].

Mobile Manager Connector V3.1.0 k

X
—Status
Date/Time Level Message

12/7/2023 12:18:47 Ph  INFO Sales Service is [cycle.completed] HeartbeatConnect
12/7/2023 12:18:47 Ph  INFO Deploy SQL: C:\Program Files (x86)\pcAmerica\CRE Mobile Manager Connector\Configh\d: Common.NonVisu
12/7/2023 12:18:47 PM INFO TransactionStart DateTime: 11/29/23 09:32:098 AM HeartbeatConnect
12/7/2023 12:18:47 Ph INFO TransactionStart DateTime: 11/29/23 09:32:03 AM HeartbeatConnect
12/7/2023 12:18:47 Ph INFO Deploy 5QL: C:\Program Files (x86)\pcAmerica\CRE Mobile Manager Connector\Confighd: Common.NonVisu
12/7/2023 12:18:47 Ph  INFO Loading Mapping File: C:\Program Files (x86)\pcAmerica\CRE Mobile Manager Connector HeartbeatConnect
12/7/2023 12:18:47 Ph INFO Sales Service is [cycle.started] HeartbeatConnect
12/7/2023 12:18:47 Ph INFO Deglov SQL: C:\Pmﬁram Files ’xSS }EcAmericathE Mohile Manager Connector}ConﬁE)dl Common.NonVisu |
12/7/2023 12:18:47 Ph INFO Mobile Manager Sales Service is: [Running] HeartbeatConnect
127772025 12:18:47 PN INFO Deploy 5QL: C:A\Program Files [x?ﬁj\pcAmerlca\CRE Mobile Manager Connector\Confighdr  Commaon.NonVisu
12/7/2023 12:18:47 Ph  INFO Labor Processing Service is [started] AppCommon.Labo
12/7/2023 12:18:47 PM INFO Sql.Connection Verified: UserName/Password Common.NonVisu
12/6/2023 10:53:22 Al INFO Labor Processing Service is [paused] AppCommon.Labe
12/6/2023 10:53:22 AM INFO Mobile Manager Sales Service is: [Paused] HeartbeatConnect
12/6/2023 10:53:22 AM INFO Sql.Connection Verified: UserName/Password Common.NonVisu
12/6/2023 10:53:22 AM INFO Sqgl.Connection Verified: UserMame/Password Commaon.NonVisu
12/6/2023 10:53:21 AM INFO [START] Common.NonVisu

Y )
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Verify Background Status of Mobile Manager Connector

Should you ever wish to check the status of the Mobile Manager Connector (for example, after rebooting
your computer), follow the steps below:

1 Inthe Windows natification area in the lower right corner of the screen, look for the CRE Mobile
Manager Connector icon. Depending on your Windows settings, you may need to select the Up
arrow key to view hidden icons. If you don’t see the icon, double-click the CRE Mobile Manager
Connector desktop shortcut.

2 Find the CRE Mobile Manager Connector icon in the notification tray, and double-click the icon.

3 Select the Status button. The most recent entry should read: Mobile Manager Connector Service is:
[Running].

Mobile Manager Connector V3.1.0

—Status
Date/Time Level Message
12/7/2023 12:18:47 Ph  INFO Sales Service is [cycle.completed] HeartbeatConnect
12/7/2023 12:18:47 Ph INFO Deploy SQL: C:\Program Files (x86)\pcAmerica\CRE Mobile Manager Connector\Confighd: Common.NonVisu
12/7/2023 12:18:47 Ph  INFO TransactionStart DateTime: 11/29/23 09:32:03 AM HeartbeatConnect
12/7/2023 12:18:47 Ph  INFO TransactionStart DateTime: 11/29/23 09:32:09 AM HeartbeatConnect

12/7/2023 12:18:47 PN INFO Deploy SQL: C:\Program Files {x86)\pcAmerica\CRE Mobile Manager Connector\Confighd: Common.NonVisu
12/7/2023 12:18:47 PN INFO Loading Mapping File: C:\Program Files (x86)\pcAmerica\CRE Mobile Manager Connector HeartbeatConnect

12/7/2023 12:18:47 PN INFO Sales Service is [cycle.started] HeartbeatConnect
12/242023.12-18-47 PL_INEC) Declosal. CAProocao Filo 3 G BE Bdohi Cer Coomocio\Coofio Coon Bl
12/7/2023 12:18:47 PN INFO Mobile Manager Sales Service is: [Running] HeartbeatConnect
TIT 0L I Py DTy S Lo oL T T TEE (D P T CRE VOO TVIaT e e, CONECIO O COToT ot |
12/7/2023 12:18:47 Ph INFO Labor Processing Service is [started) AppCommon.Labo
12/7/2023 12:18:47 PM INFO Sql.Connection Verified: UserName/Password Common.NonVisu
12/6/2023 10:53:22 Al INFO Labor Processing Service is [paused] AppCommon.Labo
12/6/2023 10:53:22 Ad  INFO Mobile Manager Sales Service is: [Paused] HeartbeatConnect
12/6/2023 10:53:22 AM INFO Sql.Connection Verified: UserName/Password Common.NonVisu
12/6/2023 10:53:22 AM INFO Sqgl.Connection Verified: UserName/Password Common.NonVisu
12/6/2023 10:53:21 AM INFO [START] Common.NonVisu
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Uninstalling Mobile Manager Connector for Upgrade

In the event that you need to upgrade the Mobile Manager Connector tool, you first have to uninstall the
program. To do so, take the following steps:

1 Open the Windows Control Panel, Select Add or Remove Programs, select the CRE Mobile
Manager Connector, and select Uninstall.

[2 Programs and Features —

1~ @& » Control Panel » All Control Panel ltems » Programs and Features v @ Search Programs 3

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
E; Turn Windows features on or

off Organize *  Uninstall Change Repair

Install a program from the ~

network MName Publisher Installed On  Size Version
= Adobe Acrobat XI Standard Adobe Systems 5/2/2019 23568 11.0.23
M iG-Ip Edge Client Components F3 Networks, Inc. 6/17/2019 71.2016.0316.0111
Wil Bomgar Display Driver Bomgar Corporation 3/22/2019 248KB  2.0518
BomgarRepresentative Console 17.1.5 [remotehelp.h... Bemgar Corporation 6/24/2019 17.1.5
B CarbonBlack Sensor Carbon Black, Inc 2/1/2019 624 KB 6.0.2.70329
[ Cash Register Express 64-bit pcAmerica 81,2019 416 MB  13.001.09020.0000
ﬁlCREMobileManagerCmn : pcAmerica 8772019 18.5MB  2.05.0000
[ Dolby Digital Plus Advanc Uninstall Dolby Laboratories Inc 2/15/2019 299MB 7651
€ Google Chrome Change Google LLC 811/2019 55.5MB  76.0.3809.100
3 Google Drive File Stream Repair Geoogle, Inc. 7/8/2019 32.0.11.0
) IBM BigFix Client IBM Corp. 2/8/2013 55.8MB  0.55.196
158 Intel(R) Metwork Connections Drivers Intel 2/15/2019 178MB 202

B3 1041703 Wfiralare Dlictanth (D) lotol Corooration 34103040 260 KA 20 AOO.

2 Windows User Account Control may display the prompt, “Do you want to allow the following program
to make changes to this computer?” If so, select Yes.

3 Wait for the uninstaller to finish removing the program.

4  When it has finished, restart the computer.

Important Contact Information

» For any and all POS Payroll Connector boarding inquiries, please contact:
POSPayrollBoarding@heartland.us
» For any and all Payroll Support inquiries, please contact: POSPayroll@heartland.us

» For any Heartland Payroll Boarding and/or Support inquiries, please contact:
taa.pos.productsupport@e-hps.com
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