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Today’s Agenda

1. GDMB Components
2. GDMB Packages
3. GDMB Resources
4. Live Demo



Performance You can 
Measure
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You need digital menu board software that does more than just appeal to appetites. Drag and drop style software 
makes it easy to update across all locations in one go — it’s Genius.

Digital displays with one-click updates
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GDMB - Components

Digital Menu Board Display 01

02

03

Remote LG Device Management

Content Management & 
Deployment Software

04 DMB Enablement
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Genius Digital Menu Board 
HW

● Commercial-grade UHD and 4K signage displays
● Powered by LG webOS 6.0 (no external player 

needed
● System-on-Chip (SOC) design for native app 

support
● Available in 43” 50” and 55” sizes 
● 16/7 Rated 
● Link to Spec Sheet

Hardware -LG Display - UL3J 

https://drive.google.com/file/d/1__ZXaPZzRqstiK16_940zE_2E2J7sGBP/view?usp=drive_link
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GDMB Components 
Overview

● MDM Tool for the Operational Maintenance of the 
Display: URL 

○ Installation - Maintenance - Support
○ Facilitates Installing the App and Advanced 

Remote Capabilities
○ Remote Multi-Device Management
○ Any and All Display Settings Available on the 

Remote Control
● How is It Different From the Genius CMS Portal?

○ LG Connected Care is Intended for 
Operational Uses not for Content 
Management

MDM Solution - LG  Business Cloud & 
LG Connected Care

https://lgbusinesscloud.com/home/


© 2025 Global Payments Inc. All rights reserved. 8

GDMB Components 
Overview

● Onboarding 
○ Centrally managed, user-defined content 

configurations
○ Portal Device Handshake and Share Code 

● Content & Device Management
○ Video & Playlist Functionality
○ Scheduled Deployments
○ Daypart and Sleep Times
○ WysiWyg Editor
○ Coordinated Content

● Monitoring and Support
○ Site Manager - Telemetry 
○ Site Level Real Time Preview

Genius for Restaurants Self 
Service Cloud Based CMS - URL

https://xprt.xenial.com/#/login
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GDMB Components 
Overview

Form must be completed after Salesforce 
order. 

1. Fill out form
2. Receive Notice that the flag has been 

enabled. (2 business days)
3. Publish changes in the Genius 

Restaurant Portal
4. Select Integrations add DMB 

integration and activate
5. Publish changes again. 

 

DMB Enablement 
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GDMB Components 
Overview

If Content Creation was purchased

1. Dealer fills out Content form
2. Content Team will then reach out to dealer to start the 

creation process. 

Content Team DL: 
sic.dmbcontent@xenial.com. 
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Digital Menu Boards 
pricing options
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Indoor Equipment Pricing

Price includes Display, Software, Support, and LG Connected Care

Product Code Product Name Min Price Max Price

HR-DMB-INDOOR-43 Genius for Restaurants Digital Menu Board - 
Indoor 43" Display (UHD, 300 nits, 19.4lbs) $44 $60.50

HR-DMB-INDOOR-50 Genius for Restaurants Digital Menu Board - 
Indoor 50" Display (UHD, 400 nits, 25.8 lbs) $53 $70.50

HR-DMB-INDOOR-55 Genius for Restaurants Digital Menu Board - 
Indoor 55" Display (UHD, 400 nits, 30.9 lbs) $55 $72.50

Price includes Display, Software, Support, and LG Connected Care



Product Code Product Name Min Price Max Price

GFR-43"DMB-INSTALL-KIT Universal Tilt Mount for 43" DMB With 15' 
PATCH CABLE $4 $5

GFR-50-55"DMB-INSTALL-
KIT

Universal Tilt Mount for 50-55" DMB With 15' 
PATCH CABLE $5 $7

DMB Install Kit

A La Carte

Product Code Product Name Min Price Max Price

1992-DMB-WM UNIVERSAL TILT MOUNT FOR 43" DMB $3 $4

1991-DMB-WM UNIVERSAL TILT MOUNT FOR 50"-55" DMB $4 $6

1870-08-NGS 8 PORT NETGEAR NETWORK SWITCH $2 $3

8611015-PATC 15' PATCH CABLE $1 $1

Bundled
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● Do it With You
○ Dealer signs merchant up for service
○ Dealer works with merchant for menu assets
○ Dealer provides menu assets & layout to Genius Team
○ Genius Team builds the menu content
○ Dealer reviews with merchant
○ Dealer deploys content to site

● Do it Yourself
○ Dealer attends online training classes
○ Dealer gets certified
○ Dealer works with merchant for menu assets
○ Dealer builds the menu content
○ Dealer reviews with merchant
○ Dealer deploys content to site

Content Management 
Services
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Setup and Service Pricing

Product Code Product Description Min Price Max Price

GFR-MCU-F5-DMB Recurring Fee For Once A Month Content 
Updates for Digital Menu Board Displays 
(includes up to 3 panels) 

$99 $142

GFR-MCU-ADDTL 
-SINGLE-DMB

Recurring Fee For Once A Month Content 
Updates for one additional Digital Menu Board 
Display - ***Used in conjunction with 
GFR-MCU-F5-DMB for locations with more than 3 
panels***

$49 $74

Product Code Product Description One Time Price

GFR-OT-DMB-SETUP One Time Setup Fee for Digital Menu Board Content 
Creation & Setup (includes up to 3 panels) $249

GFR-OT-DMB-SETUP-
ADDTL-SINGLE

One Time Setup Fee for Digital Menu Board Content 
Creation & Setup for one (1) Panel - ***Used in conjunction 
with GFR-OT-DMB-SETUP for locations with more than 3 
panels***

$95
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Genius Digital Menu 
Boards In Action

Footer notes here 16© 2025 Global Payments Inc. All rights reserved.

https://docs.google.com/file/d/1qj-ljN_8EmD-FPLyRs5nG9SC59AbZc4U/preview
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Genius Digital Menu 
Boards In Action

https://docs.google.com/file/d/13OWiUkAI-g-d7ugdpIz6I5v7PPl6z-A7/preview
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Setup
5 Simple Steps

Mount & Connect Install DMB App Portal Handshake Assign Content Deploy

5 Step Process
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Speak with your DBDM to get 
certified for GDMB.
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● Digital Menu Boards Introduction Video

● Dealer Training Video - May 2025

● Installing LG Connected Care & The Digital Menu Board 
Application

● Quick Start Guide for Uploading and Deploying Content

● DMB Video Library

Video Resources Helpful Links

● Dealer Training Deck

● DMB Knowledge Base

● FAQs

● DMB Enablement Guide

● One-pager

● Brochure

Resources

https://player.vimeo.com/video/941268503?h=db562a6956
https://us06web.zoom.us/rec/play/oWudCqwH03wNeHQMfQQm8z6hMM5S1Su7ZsN54E4FTjidxsAa6SlojRia2BDu7g5pZOopKLGeSIQ-_Pl8.BAi-PHfTkuOcwZk_?eagerLoadZvaPages=&accessLevel=meeting&canPlayFromShare=true&from=share_recording_detail&continueMode=true&componentName=rec-play&originRequestUrl=https%3A%2F%2Fus06web.zoom.us%2Frec%2Fshare%2Fwp6uQ5Twde9AQQU4ShzXa-7AVsF4-_6AP5iEuEl7JMBh8q7ZaQ2A1UiYAjQuBGnf.SoiniChp-qUi1wjN
https://vimeo.com/1075465430/3cb45b6b0d
https://vimeo.com/1075465430/3cb45b6b0d
https://vimeo.com/1079360956/ac87df38fd
https://www.xenial.com/product-documentation/en/digital-menu-board/digital-menu-board-video-library.html#UUID-25557c25-69b3-d9a5-d860-e82d41a82dbe
https://docs.google.com/presentation/d/1tB3pkHo2upchCNYaAN6uad8S4qfpF-lqhTg4MV7oLq8/edit?usp=sharing
https://www.xenial.com/product-documentation/en/digital-menu-board.html
https://docs.google.com/document/d/1t4ukwrwRclv0U0T2PrlMcKuUul0vldh_gn6Io9tDFmI/edit?usp=sharing
https://support.heartlandhelpcenter.com/hc/en-us/articles/40298611098765-Genius-for-Restaurants-Digital-Menu-Boards-Enablement-Guide
https://gpdigitalassets.com/s/gvvc53f3ct85kqpgmtsk7q
https://gpdigitalassets.com/s/g4th8t3zhsx9cxbt9ngxk9w

